
December 10, 2021 
 
To: Home Builders 
      Public Officials 
      Potential Customers 
 
 The purpose of this letter is to advise you of a change in the price of the 
CUSTOMER IMPACT FEES effective January 1, 2022.  This is pursuant to rate 
ordinances in this Division. 
 

 

  
Meter Size 

  
Customer Impact Fee   

5/8" x 3/4" 
  

$1,400.00   
3/4" 

  
$2,000.00   

1" 
  

$3,600.00   
1-1/2" 

  
$8,200.00   

2" or larger 
  

$14,500.00 

 
 
These fees are payable when the application is made for water service.  
They may be paid by mail or in person at the Aqua Ohio Business Office, 
870 Third St NW, Massillon Ohio 44647.  It is advisable to call 419 448-9376 
ext. 50517 to verify the charges that are in effect at a specific location.   
In addition to the Customer Impact Fee there may be a Frontage Charge 
Assessment.     
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